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Organization Chart 

 

 

The Allstate Corporation is the largest publicly held personal lines insurer in the United States. 

Widely known through the "You're In Good Hands With Allstate" slogan, Allstate's strategy is to 

reinvent protection and retirement to help individuals in approximately 16 million households 

protect what they have today and better prepare for tomorrow. Customers can access Allstate 

products and services such as auto and homeowners insurance through approximately 11,600 

exclusive Allstate agencies and financial representatives in the United States and Canada, as 

well as through independent agencies, contact centers and the internet. Allstate is the 2nd 

largest personal property and casualty insurer in the United States. In addition, it is the nation's 

17th largest issuer of life insurance business. 
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Information Technology and Data Centers 

 

 

Allstate Insurance established a call center/data center in Hudson in 1971. In late 2010, they 

were contemplating investing $20 million into their Hudson data center or to move to another 

U.S. location. In early 2012, Allstate announced that it would remain in Hudson and all related 

jobs would be retained. In 2009 they built a 50,000 square foot data center facility in Rochelle, 

Illinois which consolidated their data centers from 4 to 2. The data center facility provides 

Allstate with additional hosting capacity for its business applications and they expect to make an 

additional multi-million dollar investment for computer related equipment in the facility over the 

next several years. 

Technology Vendors 

Storage NetApp; HDS; EMC;  

Servers IBM; HP; Dell; Windows; HP  

SQL Database Microsoft  

Backup/Recovery Symantec NetBackup 

Data Centers

Rochelle, IL

Hudson, OH
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Technology Vendors 

Virtualization VMware  

Big Data Hadoop; MapReduce 

Operating System Unix; Linux; Windows  

CRM Velocify; Salesforce.com 

ERP SAP 

VOIP Cisco 

HR Management SuccessFactors 

MDM Airwatch; Citrix/Zenprise 

Content Management SharePoint 

WAN Optimization Blue Coat 

Collaboration SharePoint 

Marketing Automation ExactTarget 
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Divisional Charts 

 

Protection 

 

Total Allstate Protection premiums written were $29.61 billion in 2014. Allstate Protection 

accounted for 93% of Allstate's 2014 consolidated insurance premiums and contract charges. 

Allstate Protection principally sells private passenger auto and homeowners insurance through 

agencies and directly through contact centers and the internet. Allstate Protection also 

participates in the involuntary or shared private passenger auto insurance business in order to 

maintain licenses to do business in many states. 

Allstate 

Allstate brand auto and homeowners insurance products are sold primarily through Allstate 

exclusive agencies. In 2014, the Allstate brand represented 91% of the Allstate Protection 

segment's written premium. The Allstate brand also sells specialty auto products, other personal 

lines products, commercial lines products for small business owners, roadside assistance 

products, service contracts, and other products sold in conjunction with auto lending and vehicle 

sales transactions. Products are offered through agencies in the US through approximately 

10,000 Allstate exclusive agencies and approximately 2,000 independent agencies. In Canada, 

products are offered through approximately 750 employee producers working in five provinces 

across the country.  

Esurance 

Esurance brand auto and homeowners insurance products are sold directly to consumers 

online, through contact centers, and through select agents, including Answer Financial. In 2014, 

the Esurance brand represented 5% of the Allstate Protection segment's written premium. 

Protection

Allstate Esurance Encompass
Answer 

Financial
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Encompass 

Encompass brand auto, homeowners, umbrella, and other insurance products are sold 

predominantly in the form of a single annual household ("package") policy. In 2014, the 

Encompass brand represented 4% of the Allstate Protection segment's written premium. 

Encompass brand products are distributed through approximately 2,400 independent agencies. 

Encompass is among the top 15 largest providers of personal property and casualty insurance 

products through independent agencies in the United States (based on statutory written 

premium information provided by A.M. Best for 2013). 

Answer Financial 

Answer Financial is an independent personal lines insurance agency, serves self-directed, 

brand-neutral consumers who want a choice between insurance carriers. It offers comparison 

quotes for auto and homeowners insurance from approximately 25 insurance companies 

through its website and over the phone and receives fee income for this service. 
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Financial 

 

The Allstate Financial segment provides life insurance and voluntary accident and health 

insurance. Allstate’s principal products are interest-sensitive, traditional and variable life 

insurance; and voluntary accident and health insurance. Allstate Financial products are sold 

through Allstate exclusive agencies and approximately 1,170 exclusive financial specialists, and 

workplace enrolling independent agents. According to A.M. Best, as of December 31, 2013, the 

Allstate Financial segment is the nation's 16th largest issuer of life insurance and related 

business on the basis of 2013 ordinary life insurance in force and 29th largest on the basis of 

2013 statutory admitted assets. 

Life and Retirement 

Life and retirement products include term life insurance, whole life insurance, interest-sensitive 

life insurance, and variable life insurance and are sold to middle market and mass affluent 

customers with retirement and family financial protection needs.  

Benefits 

Benefits products include workplace life and voluntary accident health insurance, specifically 

interest-sensitive and term life insurance, disability income insurance, cancer, accident, critical 

illness, or heart/stroke insurance, hospital indemnity, limited benefit medical insurance and 

dental insurance. 

  

Financial

Life and Retirement Benefits
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Corporate & Other 

 

Allstate’s Corporate & Other segment is comprised of holding company activities and some non-

insurance operations. Fluctuations in the Corporate and Other operating cash flows were 

primarily due to the timing of intercompany settlements. Investing activities primarily relate to 

investments in the parent company portfolio. Financing cash flows of the Corporate and Other 

segment reflect actions such as fluctuations in short-term debt, repayment of debt, proceeds 

from the issuance of debt and preferred stock, dividends to shareholders of The Allstate 

Corporation and common share repurchases; therefore, financing cash flows are affected when 

we increase or decrease the level of these activities 

  

Corporate & Other
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Discontinued Lines & Coverages 
 

 

Allstate’s Discontinued Lines and Coverages segment includes results from insurance coverage 

that Allstate no longer writes and results for certain commercial and other businesses in run-off. 

Allstate’s exposure to asbestos, environmental and other discontinued lines claims is presented 

in this segment. The company has assigned management of this segment to a designated 

group of professionals with expertise in claims handling, policy coverage interpretation, 

exposure identification, and reinsurance collection. As part of its responsibilities, this group may 

at times be engaged in policy buybacks, settlements and reinsurance assumed and ceded 

commutations. 

  

Discontinued Lines & Coverages



 ACCOUNT MAP OF ALLSTATE 
 

© BAO Inc.  11 

 

News/Links of Note 

 

Allstate Patented Technology to Collect Information About Drivers  

November 17th, 2015 – Allstate Corporation might be a newcomer to the customer loyalty 
space, but it has made great strides in this critical arena. Through the use of Drivewise− a 
telematics insurance program that rewards drivers for driving safely−and its integration with 
the company’s loyalty program−Allstate Rewards−Allstate wants to change the way 
customers perceive and interact with their insurance companies. By taking the extra step of 
allowing customers of other insurance companies to participate, Allstate hopes to kick-start 
brand loyalty in new policyholders.  

http://goo.gl/WJuBR0 

 

Allstate Patented Technology to Collect Information About Drivers  

June 22nd, 2015 – Allstate was recently granted a patent for a driving-behavior 
database that would let the insurance company evaluate drivers' physiological data, 
including heart rate, blood pressure and electrocardiogram signals. Allstate would be able 
to calculate how safe a driver is by tapping into sensors in the steering wheel or brakes.  

http://goo.gl/bnTnvu 

 

 

 

 

 

 

 

 

http://goo.gl/WJuBR0
http://www.google.com/patents/US20140080100
http://www.google.com/patents/US20140080100
http://goo.gl/bnTnvu
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Allstate Rolls Out New Mobile Drive-In Inspection Center 

June 9th, 2015 - When hailstorms strike, the dents and dings and damage left behind on a 
vehicle can be devastating to its owner. Allstate Insurance customers in the Denver area, 
which just experienced a hailstorm, will get to see Allstate's newest catastrophe response 
tool in action.   Allstate's National Catastrophe Team is deploying a Mobile Assessment 
Center (MAC), a giant, hail inspection center on wheels, filled with high-tech cameras that 
scan the vehicle, identify hail damage, and use software to calculate the dent count and 
severity of hail damage with increased speed and accuracy.  

http://goo.gl/B7zRZw 

 

Allstate Enters Uber, Lyft Market 

June 5th, 2015 – Allstate announced that it is planning on rolling out ride-sharing insurance 
policies, albeit on a limited basis and only in a few states in 2015. The pilot program will be 
launched in Illinois, Colorado, Texas and Virginia, allowing Uber and Lyft drivers to carry 
personal auto insurance for between $15 and $20 per year. The policy also extends added 
coverage to drivers while they’re between passengers.   

http://goo.gl/Q0VVhB 

 

Allstate Looks to Sell Customer Driving Data 

June 1st, 2015 – Ongoing concerns over the use of telematics by insurance companies 
have been exacerbated by Allstate’s announcement that it was considering selling 
consumer driving data. Allstate CEO Tom Wilson stated that, despite some concerns, he 
did not anticipate significant pushback from customers, especially considering the fact that 
Allstate, while making a profit, will pass savings on to consumers.   

http://goo.gl/EVF6Hx 

 

 

 

http://goo.gl/B7zRZw
http://goo.gl/Q0VVhB
http://goo.gl/EVF6Hx
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Allstate Banks on Marketing Technology from Multiple Vendors 

March 20, 2015 - As data has become more available and marketing technologies keep up 
the pace, companies like Allstate see opportunity for increased segmentation and cross-
screen analysis. Bob Intarakumhang, senior manager of digital analytics for Allstate, spoke 
with eMarketer’s Danielle Drolet about how the insurance company views and evaluates 
marketing technology providers. - See more at: http://www.emarketer.com/Article/Allstate-
Banks-on-Marketing-Technology-Multiple-Vendors/1012236#sthash.NWOyOG6y.dpuf 

http://goo.gl/EAFuxf 

 

Dip in Hadoop Data Lake Can Be Bracing for Big Data Users 

February 6, 2015 - Customer relations is the cornerstone of service-oriented companies. A 
slogan like Allstate Insurance Co.'s "You're in good hands" says it all. But behind that 
friendly tagline, there's a business to be run. Creating a great customer experience in every 
aspect of the insurance process is one of Allstate's goals - but so is making money. To 
help it meet those twin goals, Allstate has deployed a Hadoop-based data lake to support 
advanced analytics applications aimed at improving its business operations. 

http://goo.gl/Zf14zo 

 

Allstate Courts Third Party Developers for Driver Monitoring Mobile Platform 

January 16, 2015 - Allstate Corp. plans to open up its Drivewise platform - which monitors 
customer driving behavior in exchange for policy discounts - to third party developers. The 
insurance company wants to create an ecosystem of applications that appeal to drivers, 
said Suren Gupta, executive vice president, enterprise technology and strategic ventures. 
Allstate is creating application programming interfaces and a software development kit and 
hopes to make those available to partners sometime during the first quarter. 

http://goo.gl/L3gU0e 

 

  

http://goo.gl/EAFuxf
http://goo.gl/Zf14zo
http://goo.gl/L3gU0e
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How Allstate Overhauled Its Business With Data 

October 30, 2014 - In July 2011, Floyd Yager, then senior vice president of analytics at 
Allstate Insurance, huddled in a conference room with Suren Gupta, the company’s chief 
information officer. Yager had an idea-he had heard about open source software called 
Hadoop that could process millions of datasets in amazing speed on a just a dozen 
computers. 

http://goo.gl/tEOhC3 

 

Allstate Enhances and Streamlines HR Management with SuccessFactors and IBM 

September 3, 2014 - Working with IBM, Allstate Insurance Company deployed a cloud-
based HR solution based on Employee Central from SuccessFactors, a SAP company, 
cutting technical support tasks by 60 percent and unlocking savings that allow the firm to 
re-invest 20-30 percent of its IT budget. 

http://goo.gl/HOZ9ll 

  

http://goo.gl/tEOhC3
http://goo.gl/HOZ9ll
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Financial Information 

 

Fiscal Year 2014 Annual Report 

Allstate Corporation’s total revenues amounted to $35.2 billion in fiscal year 2014 (ended 
December 31st, 2014) compared with $34.5 billion in fiscal year 2013 (ended December 
31st, 2013), an increase of 2%. Total assets amounted to $108.5 billion in fiscal 2014, 
compared with $123.5 billion in fiscal 2013, a decrease of 12.1%. Net income amounted to 
$2.9 billion in fiscal 2014, compared with $2.3 billion in fiscal 2013, an increase of 26.1%.  

http://goo.gl/tzbqpB 

 

 

  

http://goo.gl/tzbqpB
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Key Contacts 

Allstate Insurance Company 

2775 Sanders Rd, Northbrook, IL 60062 

847-402-5000 

Mr. Rob Ewing 

Director of IT Infrastructure Services 

rewing@allstate.com 

Direct: 847-402-1177 

Mr. Patrick Soule 

Director of IT Roadside Services 

psoule@allstate.com 

Direct: 847-402-5566 

LinkedIn: 
https://www.linkedin.com/pub/patrick-

soule/6/33b/820 

Ms. Karen Burggraf 

Senior Manager of Integrated 
Marketing 

kburggraf@allstate.com 

Direct: 847-402-1621 

LinkedIn: 
https://www.linkedin.com/pub/karen-

burggraf/5/373/8a 

 

Mr. Peter Corrigan 

SVP and Group CIO 

PCorrigan@allstate.com 

Direct: 847-402-3530 

LinkedIn: 
https://www.linkedin.com/pub/pete-

corrigan/b/a0/347 

mailto:rewing@allstate.com
mailto:psoule@allstate.com
https://www.linkedin.com/pub/patrick-soule/6/33b/820
https://www.linkedin.com/pub/patrick-soule/6/33b/820
mailto:kburggraf@allstate.com
https://www.linkedin.com/pub/karen-burggraf/5/373/8a
https://www.linkedin.com/pub/karen-burggraf/5/373/8a
mailto:PCorrigan@allstate.com
https://www.linkedin.com/pub/pete-corrigan/b/a0/347
https://www.linkedin.com/pub/pete-corrigan/b/a0/347
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Mr. Steve Hoffmeyer 

Information Services Manager 

Direct: 847-402-8768 

LinkedIn: 
https://www.linkedin.com/in/steve-

hoffmeyer-76b2b35 

Mr. Bob Wasserman 

SVP of Marketing e-Business/Direct 
Marketing 

bwasserman@allstate.com 

Direct: 847-402-0083 

LinkedIn: https://www.linkedin.com/pub/bob-
wasserman/9/603/abb 

Mr. Conway Norwood 

Senior Manager of Information 
Services 

cnorwood@allstate.com 

Direct: 847-402-3505 

LinkedIn: 
https://www.linkedin.com/pub/conway-

norwood/3/604/38a 

Mr. Craig McClure 

Business Analyst Consultant 

CMcClure@allstate.com 

Direct: 847-402-1433 

LinkedIn: 
https://www.linkedin.com/in/craighmcclure 

Mr. David Kratz 

Information Architect 

dkratz@allstate.com 

Direct: 847-402-7146 

LinkedIn: 
https://www.linkedin.com/in/davidgkratz 

Ms. Georgina Flores 

VP of Integrated Marketing 
Communications 

gflores@allstate.com 

LinkedIn: 
https://www.linkedin.com/pub/georgina-

flores/1/63/726 

https://www.linkedin.com/in/steve-hoffmeyer-76b2b35
https://www.linkedin.com/in/steve-hoffmeyer-76b2b35
mailto:bwasserman@allstate.com
https://www.linkedin.com/pub/bob-wasserman/9/603/abb
https://www.linkedin.com/pub/bob-wasserman/9/603/abb
mailto:cnorwood@allstate.com
https://www.linkedin.com/pub/conway-norwood/3/604/38a
https://www.linkedin.com/pub/conway-norwood/3/604/38a
mailto:CMcClure@allstate.com
https://www.linkedin.com/in/craighmcclure
mailto:dkratz@allstate.com
https://www.linkedin.com/in/davidgkratz
mailto:gflores@allstate.com
https://www.linkedin.com/pub/georgina-flores/1/63/726
https://www.linkedin.com/pub/georgina-flores/1/63/726
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Mr. Jeffrey Wright 

CISO 

jwrab@allstate.com 

Direct: 847-402-5711 

LinkedIn: 
https://www.linkedin.com/in/jeffreywrightci

ssp 

Ms. Jennifer Egeland 

Director of Integrated Marketing 
Communications 

jegeland@allstate.com 

LinkedIn:  

https://www.linkedin.com/in/jenniferegeland 

Mr. Joe Kleinhenz 

VP of Big Data & Integrated Digital 
Enterprise 

joe.kleinhenz@allstate.com 

Direct: 847-402-8253 

LinkedIn: 
https://www.linkedin.com/in/kleinhenzj 

Mr. Ken Conquest 

Team Lead of Network Security 

Ken.Conquest@allstate.com 

Direct: 847-402-9682 

LinkedIn: 
https://www.linkedin.com/in/kenconquest 

Mr. Kennya Durr 

Manager of IS/Compliance Program 

kdurr@allstate.com 

Direct: 847-402-6827 

LinkedIn: 
https://www.linkedin.com/in/kennyadurr 

Ms. Lisa Jillson 

Director of Marketing 

LJillson@allstate.com 

Direct: 847-402-5620 

LinkedIn: https://www.linkedin.com/pub/lisa-
jillson/4/a7/ba2 

Ms. Pamela Moy 

VP of Marketing Analytics 

PMoy@allstate.com 

Direct: 847-402-3495 

LinkedIn: 
https://www.linkedin.com/pub/pamela-

moy/4/54/12 

Mrs. Tracy Kirchoff 

Chief Compliance Officer 

tkirchoff@allstate.com 

Direct: 847-402-8761 

LinkedIn: 
https://www.linkedin.com/pub/tracy-

kirchhoff/1/543/521 

mailto:jwrab@allstate.com
https://www.linkedin.com/in/jeffreywrightcissp
https://www.linkedin.com/in/jeffreywrightcissp
mailto:jegeland@allstate.com
https://www.linkedin.com/in/jenniferegeland
https://www.linkedin.com/in/jenniferegeland
mailto:joe.kleinhenz@allstate.com
https://www.linkedin.com/in/kleinhenzj
mailto:Ken.Conquest@allstate.com
https://www.linkedin.com/in/kenconquest
mailto:kdurr@allstate.com
https://www.linkedin.com/in/kennyadurr
mailto:LJillson@allstate.com
https://www.linkedin.com/pub/lisa-jillson/4/a7/ba2
https://www.linkedin.com/pub/lisa-jillson/4/a7/ba2
mailto:PMoy@allstate.com
https://www.linkedin.com/pub/pamela-moy/4/54/12
https://www.linkedin.com/pub/pamela-moy/4/54/12
mailto:tkirchoff@allstate.com
https://www.linkedin.com/pub/tracy-kirchhoff/1/543/521
https://www.linkedin.com/pub/tracy-kirchhoff/1/543/521


 ACCOUNT MAP OF ALLSTATE 
 

© BAO Inc.  19 

Mr. Agnes Mroz-Dykas 

IT Risk Security Manager 

ADykas@allstate.com 

LinkedIn: 
https://www.linkedin.com/pub/agnes-

mroz-dykas/4/131/310 

Ms. Amanda Carson 

Digital Marketing Development 

ACarson@allstate.com 

Direct: 847-402-4830 

Mr. Bob Intarakumhang 

Senior Manager of Marketing/Digital 
Analytics 

binta@allstate.com 

Direct: 847-402-2038 

LinkedIn: 
https://www.linkedin.com/in/bobintara 

Mr. Dan Keats 

Director of Sponsorship Marketing 

DKeats@Allstate.com 

LinkedIn: https://www.linkedin.com/pub/dan-
keats/7/638/813 

Mr. Daniel Manley 

Director of Information Security 

DManley@allstate.com 

Direct: 847-402-8967 

LinkedIn: 
https://www.linkedin.com/pub/daniel-

manley/0/759/b15 

Mr. Doug Safford 

VP Technology Innovation 

DSafford@allstate.com 

LinkedIn: 
https://www.linkedin.com/pub/doug-

safford/4/914/436 

Mr. Greg Baldwin 

Director of IT 

GBaldwin@allstate.com 

Direct: 847-402-0848 

LinkedIn: 
https://www.linkedin.com/pub/greg-

baldwin/2/45/466 

Ms. Harriet Harty 

Chief Human Resources Officer 

HHarty@allstate.com 

LinkedIn: 
https://www.linkedin.com/pub/harriet-

harty/7/362/724 

mailto:ADykas@allstate.com
https://www.linkedin.com/pub/agnes-mroz-dykas/4/131/310
https://www.linkedin.com/pub/agnes-mroz-dykas/4/131/310
mailto:ACarson@allstate.com
mailto:binta@allstate.com
https://www.linkedin.com/in/bobintara
mailto:DKeats@Allstate.com
https://www.linkedin.com/pub/dan-keats/7/638/813
https://www.linkedin.com/pub/dan-keats/7/638/813
mailto:DManley@allstate.com
https://www.linkedin.com/pub/daniel-manley/0/759/b15
https://www.linkedin.com/pub/daniel-manley/0/759/b15
mailto:DSafford@allstate.com
https://www.linkedin.com/pub/doug-safford/4/914/436
https://www.linkedin.com/pub/doug-safford/4/914/436
mailto:GBaldwin@allstate.com
https://www.linkedin.com/pub/greg-baldwin/2/45/466
https://www.linkedin.com/pub/greg-baldwin/2/45/466
mailto:HHarty@allstate.com
https://www.linkedin.com/pub/harriet-harty/7/362/724
https://www.linkedin.com/pub/harriet-harty/7/362/724
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Ms. Christy Harris 

VP of Compensation and Benefits 

CHarris@allstate.com 

Direct: 847-402-5158 

LinkedIn: 
https://www.linkedin.com/pub/christy-

harris/7/a27/b5b 

Mr. Ed St. John 

Chief Compliance Officer 

estjohn@allstate.com 

Direct: 845-402-8841 

LinkedIn: https://www.linkedin.com/pub/ed-
st-john/51/3b6/769 

Mr. Jim Marthaler 

Manager of IT Infrastructure 

JMarthaler@allstate.com 

Direct: 847-402-7775 

LinkedIn: 
https://www.linkedin.com/pub/jim-

marthaler/6/185/95 

Ms. Kerry Hackett 

Marketing Director 

KHackett@allstate.com 

Direct: 847-402-8276 

LinkedIn: 
https://www.linkedin.com/pub/kerry-

hackett/1/8b6/28 

Mr. Michael Condes 

Director of BI/Analytics 

MCondes@allstate.com 

Direct: 847-402-3852 

LinkedIn: 
https://www.linkedin.com/in/michaelconde

s 

Mr. Michael Reyes 

Network Security Engineer 

MReyes@allstate.com 

Direct: 847-402-6553 

LinkedIn: 
https://www.linkedin.com/in/mreyes 

mailto:CHarris@allstate.com
https://www.linkedin.com/pub/christy-harris/7/a27/b5b
https://www.linkedin.com/pub/christy-harris/7/a27/b5b
mailto:estjohn@allstate.com
https://www.linkedin.com/pub/ed-st-john/51/3b6/769
https://www.linkedin.com/pub/ed-st-john/51/3b6/769
mailto:JMarthaler@allstate.com
https://www.linkedin.com/pub/jim-marthaler/6/185/95
https://www.linkedin.com/pub/jim-marthaler/6/185/95
mailto:KHackett@allstate.com
https://www.linkedin.com/pub/kerry-hackett/1/8b6/28
https://www.linkedin.com/pub/kerry-hackett/1/8b6/28
mailto:MCondes@allstate.com
https://www.linkedin.com/in/michaelcondes
https://www.linkedin.com/in/michaelcondes
mailto:MReyes@allstate.com
https://www.linkedin.com/in/mreyes
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Ms. Michelle Butz 

Senior Digital Media Manager 

mbutz@allstate.com 

Direct: 847-402-5657 

LinkedIn:  

https://www.linkedin.com/in/michelle-butz-
3015444 

Mr. Nick Giannakopoulos 

Director of Information Architecture 

ngiannakopoulos@allstate.com 

Direct: 847-402-9028 

LinkedIn:  

https://www.linkedin.com/in/nickgiannakopo
ulos 

Ms. Pam Hollander 

VP of Integrated Marketing 
Communications 

PHollander@allstate.com 

LinkedIn: 
https://www.linkedin.com/pub/pam-

gordon-hollander/4/586/ba3 

Ms. Patricia Coffey 

SVP of Technology 

PCoffey@allstate.com 

Direct: 847-402-9822 

LinkedIn: 
https://www.linkedin.com/in/coffeypatricia 

Ms. Nancy Ryan 

Director of Media 

NRyan@allstate.com 

Direct: 847-402-1763 

LinkedIn: 
https://www.linkedin.com/pub/nancy-

ryan/7/aaa/734 

 

Mr. Robert Neel 

Senior Manager Information Security 

RNeel@allstate.com 

Direct: 847-402-8927 

LinkedIn: 
https://www.linkedin.com/pub/robert-

neel/2/a76/b05 

mailto:mbutz@allstate.com
https://www.linkedin.com/in/michelle-butz-3015444
https://www.linkedin.com/in/michelle-butz-3015444
https://www.linkedin.com/in/michelle-butz-3015444
mailto:ngiannakopoulos@allstate.com
https://www.linkedin.com/in/nickgiannakopoulos
https://www.linkedin.com/in/nickgiannakopoulos
https://www.linkedin.com/in/nickgiannakopoulos
mailto:PHollander@allstate.com
https://www.linkedin.com/pub/pam-gordon-hollander/4/586/ba3
https://www.linkedin.com/pub/pam-gordon-hollander/4/586/ba3
mailto:PCoffey@allstate.com
https://www.linkedin.com/in/coffeypatricia
mailto:NRyan@allstate.com
https://www.linkedin.com/pub/nancy-ryan/7/aaa/734
https://www.linkedin.com/pub/nancy-ryan/7/aaa/734
mailto:RNeel@allstate.com
https://www.linkedin.com/pub/robert-neel/2/a76/b05
https://www.linkedin.com/pub/robert-neel/2/a76/b05


 ACCOUNT MAP OF ALLSTATE 
 

© BAO Inc.  22 

Ms. Amy Mills 

VP of HR 

amy.mills@allstate.com 

Direct: 847-402-7888 

LinkedIn: 
https://www.linkedin.com/pub/amy-

mills/5/417/933 

Mr. Floyd Yager 

Chief Data Officer 

fyager@allstate.com 

Direct: 847-402-4753 

LinkedIn: 
https://www.linkedin.com/pub/floyd-

yager/9/606/1a1 

Mr. George Palatine 

Director of eBusiness Marketing 

GPalatine@allstate.com 

Direct: 847-402-2357 

LinkedIn: 
https://www.linkedin.com/pub/george-

palatine/b/926/ab 

Ms. Kristal Hoffman 

Senior Manager of Social Media 
Marketing 

khoffman@allstate.com 

Direct: 847-402-8550 

LinkedIn: 
https://www.linkedin.com/in/kristalhoffman 

Ms. Lizzie Schreier 

Director of Digital Engagement 

LSchreier@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/lizzieschreier 

Ms. Tara Kozlowski 

Product Development Director 

tkozlowski@allstate.com 

Direct: 847-402-1221 

LinkedIn:  

https://www.linkedin.com/in/tara-kozlowski-
156645 

Mr. Roman Dumiak 

Director Technology Innovation 

rdumiak@allstate.com 

Direct: 847-402-5667 

LinkedIn: 
https://www.linkedin.com/in/romandumiak 

Mrs. Rose Cashner 

Director of Product Management 

rcashner@allstate.com 

Direct: 847-402-2328 

LinkedIn: https://www.linkedin.com/in/rose-
cashner-322a141 
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Mr. Sanjay Gupta 

Chief Marketing Officer 

SGupta@allstate.com 

Direct: 847-402-6017 

LinkedIn: 
https://www.linkedin.com/in/sanjay-gupta-

743a693 

Mr. Scott McConnell 

Managing Technology Director 

smcconnell@allstate.com 

Direct: 847-402-2879 

LinkedIn: https://www.linkedin.com/in/scott-
mcconnell-40a2924 

Mr. Danny Scheck 

IT Manager 

dscheck@ups.com 

Direct: 847-402-7879 

LinkedIn: 
https://www.linkedin.com/in/danny-

scheck-5246593 

Mr. Eric Huls 

SVP, Chief Data Science Officer 

EHuls@allstate.com 

Direct: 847-402-0637 

LinkedIn: https://www.linkedin.com/pub/eric-
huls/20/a2a/5b2 

Mr. Jim DeVries 

EVP Operations 

jdevries@allstate.com 

LinkedIn: https://www.linkedin.com/in/jim-
devries-a6515522 

Mr. John Baronello 

Director Marketing Analytics 

JBaronello@allstate.com 

Direct: 847-402-8232 

LinkedIn: 
https://www.linkedin.com/in/johnbaronello 

Ms. Amy Stankiewicz 

Digital Marketing Manager 

astankiewicz@allstate.com 

Direct: 847-402-6912 

LinkedIn: 
https://www.linkedin.com/in/amy-

stankiewicz-2958331 

Mr. Anthony Murph 

Senior Director of IT Sourcing and 
Procurement 

Amurph@allstate.com 

Direct: 847-402-1382 
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Ms. Mary Springberg 

VP of Technology 

mspringberg@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/mary-

springberg-b313061a 

Ms. Julie Clayton 

IT Manager 

jclayton@allstate.com 

Direct: 847-402-0917 

LinkedIn: https://www.linkedin.com/in/julie-
clayton-7689531 

Mr. Ryan Briggs 

VP of Strategy and Innovation 

Ryan.Briggs@allstate.com 

Direct: 847-667-2943 

LinkedIn:  

https://www.linkedin.com/in/ryan-briggs-
13188b 

Mr. Jeff McRae 

SVP Business Development 

jmcrae@allstate.com 

LinkedIn: https://www.linkedin.com/in/jeff-
mcrae-596ba5 

 

Mr. Jeff Ure 

Sr. Manager Technology 

JUre@allstate.com 

Mr. Keary Phillips 

Director Digital Marketing 

kphillips@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/kearyphillipsdigi

talmarketing 

Mr. Kevin Chung 

Network Architect 

kchung@allstate.com 

Direct: 847-402-9620 

LinkedIn: 
https://www.linkedin.com/in/kevin-chung-

5824412 

Mr. Kevin Smith 

IT Project Manager 

KSmith@allstate.com 

Direct: 847-402-1802 
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Ms. Silvia Dickerson 

Assistant Marketing Manager 

Silvia.Dickerson@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/silviadickerso

n 

 

Ms. Amanda Seider 

Marketing Project Manager 

Amanda.Seiger@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/amanda-seider-

92737518 

 

Ms. Taylor Smiley 

Marketing Consultant 

taylor.smiley@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/taylor-smiley-

a53bb419 

Mr. Miguel Edwards 

VP Strategy & Operations 

miguel.edwards@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/migueledwards 

Ms. Anne Marsch 

Director of Strategic Distribution 

anne.marsch@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/annemarsch 

Ms. Cathleen Halliburton 

Technology Director 

challiburton@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/cathleen-

halliburton-a48a941 

Mr. Jerry Higgins 

Director of Technology Architecture 

JHiggins@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/jerry-higgins-

16853b6 

Ms. Kimberly Young 

Senior Marketing Manager 

Kimberly.Young@allstate.com 

Direct: 847-402-6479 

LinkedIn: 
https://www.linkedin.com/in/kimberlykyoung 
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Ms. Patricia Yedor 

Manager of IT 

PYedor@allstate.com 

Direct: 847-402-1715 

Mr. Craig Keller 

Director Corporate Relations 

Craig.Keller@allstate.com 

LinkedIn: https://www.linkedin.com/in/craig-
keller-b0540b1 

Ms. Kimberly Syme 

Senior Manager of Information 
Security 

KSyme@allstate.com 

Direct: 847-402-4413 

LinkedIn: 
https://www.linkedin.com/pub/kimberly-

syme/23/9a/2a2 

Mr. Mark Fletcher 

Manager of Social Media Marketing 

mfletcher@allstate.com 

LinkedIn: 
https://www.linkedin.com/in/markdfletcher 

Mr. Jamison Young 

Senior Marketing Manager 

JYoung@allstate.com 

LinkedIn: 
https://www.linkedin.com/pub/jamison-

young/0/bb1/277 
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Locations  

Regional Offices 

Florida 

780 Carillon Parkway, Suite. 320, St. 
Petersburg, FL 

Southeast 

3100 Interstate North Circle, Atlanta, GA 
30339 

Southern 

555 Marriott Drive, Suite 400, 
Nashville, TN 37214 

Capital 

15000 Conference Center Drive, Suite. 
400, Chantilly, VA 20151 

New Jersey 

721 US Highway 202-206, Suite 300, 
Bridgewater, NJ 08807 

New York 

100 Motor Parkway, Suite 140, 
Hauppauge, NY 11788 

Northeast 

1200 Atwater Drive, Suite. 200, 
Malvern, PA 19355 

North Central 

27555 Executive Drive, Farmington Hills, 
MI 48331 

Midwest 

3100 Sanders Road, Northbrook, IL 
60062 

West Central 

10800 E. Geddes Ave. Ste. 300, 
Englewood, CO 80112 

Texas 

8676 Freeport Parkway North, Irving, 
TX 75064 

Southwest 

222 S. Mill Avenue, Suite 601, Tempe, 
AZ 85281 
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California 

10877 White Rock Road, Suite. 300. 
Rancho Cordova, CA 95670 

Northwest 

18911 North Creek Parkway, Suite 301, 
Bothell, WA 98011 

 

Data Centers 

Rochelle, IL 61068 

1425 N Dement Road 

Hudson, OH 44236 

75 Executive Pkwy 

 

Canada 

Corporate Head Office 

27 Allstate Parkway, Suite 100, 
Markham, ON, L3R 5P8 

(905) 477-6900 
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BAO Inc. 

100 Brickstone Square 

Suite 501 

Andover, MA 01810 

(978) 763-7500 

www.baoinc.com 

 


